
Grieving the death of someone close to you can be a di�cult. Also, there
are many things to consider. What is often overlooked is the deceased’s
life insurance policy. For most people aged  20- 65 years of age, there is
automatic life insurance in the deceased’s superannuation fund (Cbus, 
Australian Super etc).

How do you know if the deceased had life insurance?
AFRM Claims Advocacy (ACA) are dedicated claim advocates. 
Daily they manage personal insurance claims only - such as life
insurance claims.  
Their purpose is to alleviate the �nancial stress on families during
their time of need.  They do this by checking if a loved one had a life
insurance policy (including in their superannuation fund - Australian
Super, Cbus, Hesta, etc)
AFRM Claims Advocacy (ACA) can �nd out if your loved one had life
insurance.  They can also help you access your loved one's life insurance
(incl. the life insurance in the superannuation fund) and guide you
through each step of the way.   
Being a family that belongs to Funera we can check if your loved one
had life insurance for FREE.

Types of personal insurance?
There are four main types of personal insurance: Life Insurance,
Income Protection, Trauma and Total & Permanent Disability Insurance.

Life Insurance Policy  (Death Bene�t Claims) – the bene�t payment is
a lump sum paid to the bene�ciary upon the death of the policy holder. 
The average death / life insurance bene�t can be up to $299,000.



Service & Fees 
The claim process is a 2-step process. 
 1. The �rst step is the research phase – work out if there is a claim (y/n).
 As a FUNERA Pty Ltd family member this is free (normally valued at $880).
 2. Manage the Claim. This includes helping with all the claim paperwork 
and dealing with the insurer on your behalf, until the claim is complete. 
On average, bene�ciaries receive up to  $299,000 from the claim, our fee
to manage the claim is $3,875. 

Please note all fees payable post the completion of the claim
outcome. No upfront fees. 

 Contact Us Now
Call: 1300 013 328 and speak to Bruno or Amanda
Email: aca@afrm.com.au
Website: https://www.afrmclaimsadvocacy.com.au/losingalovedone  
Address: Level 11, 699 Collins Street, Docklands VIC 3008


